Terms and Conditions

Welcome to Mitel CPQ and the other Mitel tools (the “Mitel Tools”) which you will access
through the Mitel extranet ("Mitel MiAccess"). Access to, and use of, the information contained
in the Mitel Tools are subject to the terms and conditions listed below. Please read this
information carefully. Your use of the Mitel Tools, including the services provided on the Mitel
Tools, signifies your agreement to follow and be bound by these terms and conditions.

Mitel Networks Corporation and its affiliated companies (collectively referred to as “MITEL”)
reserves the right to discontinue providing any of the services available on the Mitel Tools, to
make changes or updates to the Mitel Tools, or to the products or programs described in the
Mitel Tools, or to these terms and conditions at any time without further notice. Your continued
use of the Mitel Tools following such changes signifies your acceptance of the revised terms and
conditions.
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USE OF MITEL TOOLS

You are hereby authorized by MITEL to view, download, copy and print documents and the
graphics incorporated therein ("materials") from the Mitel Tools subject to the following restrictions
and in accordance with any written agreement between you and MITEL : 1) the materials may be
used solely by you for the marketing, sales and distribution of Mitel products and services in
accordance with any written agreement between you and MITEL; 2) all copies you make must
properly attribute the appropriate source, including any copyright or other proprietary notices
originally shown or included in the materials; 3) you may not modify any of the materials found at
the Mitel Tools unless otherwise expressly indicated, nor attempt to pass off any materials found
at the Mitel Tools as your own; 4) you may not use, reproduce or publicly display or perform, or
distribute any of the materials within the Mitel Tools for any commercial or public purpose, except
as otherwise provided pursuant to any written agreement between you

and MITEL; 5) you also may not "mirror" or "frame" any portions of the Mitel Tools in any

other environment without prior written consent from MITEL;

MITEL does not promise that your access to Mitel MiAccess or the Mitel Tools will be
uninterrupted. You agree to maintain appropriate backup copies of all information you submit to
the Mitel Tools. You agree that you will not transmit to Mitel MiAccess or the Mitel Tools any
viruses or other computer code, files, or programs designed to interrupt, destroy, or limit the
functionality of any computer software or hardware or any telecommunications equipment. You
understand that MITEL may create and administer Mitel MiAccess and the Mitel Tools using third-
party software and that such software may have technical, licensing, and other limitations over
which MITEL has no control. You agree to cooperate with MITEL in all material respects should
MITEL be required by its licensors to perform, or not perform, certain activities. You agree to notify
MITEL as soon as you become aware of or suspect any breach of security concerning Mitel
MiAccess or the Mitel Tools or breach of any of the terms governing use of the Mitel Tools.

You understand and agree that MITEL may make unavailable and/or take down Mitel MiAccess
and/or the Mitel Tools entirely or in part at any time and for any reason in its reasonable
discretion. MITEL reserves the right to terminate your access to the Mitel Tools and to all
materials appearing thereon for any reason in its reasonable discretion, including, but



not limited to, your failure to observe these terms and conditions, or for infringing or otherwise
violating the rights of others.

ACCOUNTS, PASSWORDS AND SECURITY

You must complete the registration process by providing and maintaining current, accurate and
complete information as requested on the applicable registration form, and maintaining the strict
confidentiality of your password. If MITEL has provided you with login information to enable you to
access restricted URLs on Mitel MiAccess, be advised that such login information, as well as any
content and materials located at or linked from that URL, is confidential and proprietary to MITEL,
and you are not authorized to share any information you view, download, or otherwise use at that
URL except as otherwise provided pursuant to any written agreement between you

and MITEL. If you are using the services on behalf of your employer, you represent that you are
authorized to accept these Terms of Use on your employer's behalf. You are solely responsible for
maintaining the confidentiality of your password(s). You acknowledge and agree that certain
services may provide password-restricted access to customer information such as names and
certain products. By using Mitel MiAccess and registering for such services, you consent to
MITEL ' display of such information via the services and accept all risks of unauthorized access to
such information. You are also fully responsible for all activities that occur through the use of your
account and password. You agree to notify MITEL immediately of any unauthorized use of your
account or password or any other breach of security and ensure that

you exit from your account at the end of each session. MITEL is not responsible or liable for any
loss or damage that may occur as a result of someone else using your password or account,
either with or without your knowledge. However, you could be held liable for losses incurred by
MITEL or any other party due to someone else using your account or password. You may not use
anyone else's account at any time, without the permission of the account holder. MITEL reserves
the right to terminate your access to the services described in this section should MITEL in its
sole discretion consider your use of Mitel MiAccess to be inappropriate in any way. Upon
termination of your access to this site, you must destroy all materials obtained from this site which
permit identification of any individual.

USE OF MITEL SOFTWARE

Any MITEL computer software which may be downloaded or is otherwise available from the
Mitel Tools, unless otherwise expressly indicated, is licensed subject to either the written license
agreement between you and MITEL or the click-on license which you agree to at the time of
download or use. Software to which either of these licenses is applicable is subject to the terms
of its associated license agreement only, unless expressly stated otherwise.

However, if neither a written license nor a click-on license is available, your use of the MITEL
software will be subject to the following conditions: 1) you may not use, reproduce, record,
publish, publicly exhibit or distribute any software made available on the Mitel Tools without
MITEL’s express prior written consent; 2) you are granted a personal, non-exclusive license to
use such software subject to the above restrictions; 3) such software is subject to all W arranties
and Disclaimers as set forth below; 4) except as expressly granted elsewhere, MITEL and its
licensors reserve all rights, title and interest in and relating to such software. This section does
not apply to any third-party materials available on the Mitel Tools.

WARRANTIES AND DISCLAIMERS

EXCEPT WHERE EXPRESSLY PROVIDED OTHERWISE IN AN AGREEMENT BETWEEN
YOU AND MITEL , ALL INFORMATION, SOFTWARE, PRODUCTS AND SERVICES ARE
PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.



IN NO EVENT SHALL MITEL BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS,
REVENUE, DATA OR USE, INCURRED BY YOU OR ANY THIRD PARTY, WHETHER IN AN
ACTION IN CONTRACT OR TORT, ARISING FROM YOUR ACCESS TO, OR USE OF,
MITEL CPQ, THE SERVICES PROVIDED ON Mitel CPQ, OR ANY OTHER HYPERLINKED
MITEL CPQ.

IF ANY PROVISION OF THESETERMS OF USE IS HELD TO BE UNLAWFUL, VOID, OR
UNENFORCEABLEBY ANY COURT HAVING COMPETENT JURISDICTION, THEN SUCH
PROVISION SHALL BE SEVERABLE WITHOUT AFFECTING THE ENFORCEABILITY OF
ALL REMAINING PROVISIONS, WHICH SHALL REMAIN IN FULL FORCE AND EFFECT.

INDEMNITY

You agree to indemnify and hold MITEL harmless for any and all claims or demands, including
reasonable attorneys' fees that arise from or otherwise relate to your use of Mitel MiAccess, the
Mitel Tools or your violation of these Terms or the rights of another.

TRADEMARK INFORMATION

“Mitel”, “Aastra”, the Mitel logo(s), the Aastra logo(s) and all other MITEL owned product or
service names are trademarks of Mitel Networks Corporation.

EXPORT INFORMATION AND COMPLIANCE WITH LAWS

Access to this site from territories where the content of or participation in this site may be illegal is
prohibited. It is your sole responsibility to comply with applicable local laws. United States export
laws and regulations apply to Mitel MiAccess, the Mitel Tools and MITEL. You agree to comply
with all such applicable restrictions and may not download or otherwise export, re-export, import,
or distribute content or materials (including any software) available on the Mitel Tools or any
underlying information or technology except in full compliance with all laws and regulations of the
United States of America and with those of any other country that may apply to Content. By
accessing and downloading such content and materials (including any software), you agree to the
foregoing and represent and warrant that (1) you are not a party to whom the United States of
America prohibits access to such content and materials (including any software) and (2) you are
not located in, under control of, or a national or resident of any country to which export of such
content and materials (including any software) is restricted by laws of the United States of America
or other applicable laws and regulations, and (3) you will not share such content and materials
(including any software) with a party identified in this paragraph. You are solely responsible for
compliance with the laws of your local jurisdiction and any other applicable laws regarding the
import, export, or re-export of such content and materials (including any software).

MITEL, its distributors and agents must export products in accordance with the laws and
regulations of the United States of America, Canada or the United Kingdom. MITEL maintains
export policies to ensure our compliance with such export laws and regulations. Each customer
must comply with any export restrictions relating to end users of the software.



